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IT Risk Management Software (continued)

IT Risk Management Software Definition

IT risk management software protects business data against all risks associated with the use of software and hardware. This type of software
is used to identify, assess, and mitigate IT risks across all business entities of a company. IT risk management solutions also help companies
ensure the security and privacy of customer or supplier data. Organizations use IT risk management to comply with governmental regulations
and internal policies related to data security. This type of software is implemented by IT departments and can be used by all employees. IT risk
management can be deployed as part of a broader governance, risk, and compliance system.

IT risk management systems need to consolidate data from multiple sources and integrate with solutions for IT infrastructure, IT management,
and security. When deployed as a standalone product, IT risk management software integrates with governance, risk, and compliance software
and other risk management software.

To qualify for inclusion in the IT Risk Management category, a product must:
Provide tools to identify, assess, and classify IT risks

Deliver scoring and ranking methaods to track risk severity

Include standard templates for audits and other IT risk processes
Provide workflows to manage IT risk plans and tasks

Create IT risk tests such as vulnerability and penetration

Monitor the performance of the IT risk management activities

vV v v v v v Vv

Include reports and documents for compliance purposes

IT Risk Management Grid® Scoring Description

Products shown on the Grid® for IT Risk Management have received a minimum of 10 reviews/ratings in data gathered by November 04, 2025.
Products are ranked by customer satisfaction(based on user reviews)and market presence (based on market share, seller size, and social impact)
and placed into four categories on the Grid®:

P Productsinthe Leader quadrant are rated highly by G2 users and have substantial Market Presence scores. Leaders include: UpGuard,
AuditBoard, Sprinto, Scrut Automation, Apptega, SAP Risk Management, Hyperproof, and Fastpath

»  High Performing products have high customer Satisfaction scores and low Market Presence compared to the rest of the category. High
Performers include: Pirani, RealCISO vCISO Platform, GlobalSuite, ZenGRC, CIMCON Software, DORA REGISTER, Soterion, and Integrated
Management System (IMS)

» Contender products have relatively low customer Satisfaction scores and high Market Presence compared to the rest of the category.
While they may have positive reviews, they do not have enough reviews to validate those ratings. Contenders include: IBM OpenPages,
SecurityScorecard, Azure Policy, Network Detective Pro, SAFE, LogicGate Risk Cloud, Resolver, VulScan, Oracle Risk Management Cloud,
and OneTrust Tech Risk & Compliance

P Niche products have relatively low Satisfaction scores and low Market Presence compared to the rest of the category. While they
may have positive reviews, they do not have enough reviews to validate those ratings. Niche products include: MasterControl Quality
Management System, SAI360, ScalePad ControlMap, VGS Platform, Portnox, Camms GRC, Whistic, Diligent One Platform, StandardFusion,
SureCloud, Ostendio, TruOps, LogicManager, ARCON | Secure Compliance Management (SCM, Bclicks, Strongpoint, Apparity, Lime, and
Acuity Risk Management

© 2025 G2, Inc. All rights reserved. 2


https://www.g2.com/categories/governance-risk-compliance
https://www.g2.com/products/upguard/reviews
https://www.g2.com/products/auditboard/reviews
https://www.g2.com/products/sprinto-inc/reviews
https://www.g2.com/products/scrut-automation/reviews
https://www.g2.com/products/apptega/reviews
https://www.g2.com/products/sap-risk-management/reviews
https://www.g2.com/products/hyperproof/reviews
https://www.g2.com/products/fastpath/reviews
https://www.g2.com/products/pirani/reviews
https://www.g2.com/products/realciso-vciso-platform/reviews
https://www.g2.com/products/globalsuite/reviews
https://www.g2.com/products/zengrc/reviews
https://www.g2.com/products/cimcon-software/reviews
https://www.g2.com/products/dora-register/reviews
https://www.g2.com/products/soterion/reviews
https://www.g2.com/products/integrated-management-system-ims/reviews
https://www.g2.com/products/integrated-management-system-ims/reviews
https://www.g2.com/products/ibm-openpages/reviews
https://www.g2.com/products/securityscorecard/reviews
https://www.g2.com/products/azure-policy/reviews
https://www.g2.com/products/network-detective-pro/reviews
https://www.g2.com/products/safe-security-safe/reviews
https://www.g2.com/products/logicgate-risk-cloud/reviews
https://www.g2.com/products/resolver/reviews
https://www.g2.com/products/vulscan/reviews
https://www.g2.com/products/oracle-risk-management-cloud/reviews
https://www.g2.com/products/onetrust-tech-risk-compliance/reviews
https://www.g2.com/products/mastercontrol-quality-management-system/reviews
https://www.g2.com/products/mastercontrol-quality-management-system/reviews
https://www.g2.com/products/sai360/reviews
https://www.g2.com/products/scalepad-controlmap/reviews
https://www.g2.com/products/very-good-security-vgs-platform/reviews
https://www.g2.com/products/portnox/reviews
https://www.g2.com/products/camms-grc/reviews
https://www.g2.com/products/whistic/reviews
https://www.g2.com/products/diligent-one-platform/reviews
https://www.g2.com/products/standardfusion/reviews
https://www.g2.com/products/surecloud/reviews
https://www.g2.com/products/ostendio/reviews
https://www.g2.com/products/truops-truops/reviews
https://www.g2.com/products/logicmanager/reviews
https://www.g2.com/products/arcon-secure-compliance-management-scm/reviews
https://www.g2.com/products/6clicks/reviews
https://www.g2.com/products/strongpoint/reviews
https://www.g2.com/products/apparity/reviews
https://www.g2.com/products/lime/reviews
https://www.g2.com/products/acuity-risk-management/reviews
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Grid® Scores for I T Risk Management Software

The table below shows the Satisfaction and Market Presence scores that determine product placement on the Grid®. To learn maore about each
of the products, please see the profile section.

Leaders
# of Reviews _ Market Presence _
UpGuard 302 100 86 93
AuditBoard 243 89 79 84
Sprinto 243 99 63 81
Scrut Automation 183 99 56 78
Apptega 104 82 57 70
SAP Risk Management 18 61 76 69
Hyperproof 98 67 58 83
Fastpath 79 51 63 57

High Performers

Pirani 78 63 48 55
RealCISO vCISO Platform 55 79 29 54
GlobalSuite 13 59 37 48
ZenGRC 39 56 28 42
CIMCON Software 19 53 23 38
DORA REGISTER 10 57 18 38
Soterion - GRC for SAP 21 54 20 37

Integrated Management

System (IMS) 10 51 23 37

(Grid® Scores for IT Risk Management Software continues on next page)

*Products are ordered by G2 Score. Satisfaction score is used as a tiebreaker if two products have the same G2 Score.

© 2025 G2, Inc. All rights reserved. 3
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Grid® Scores for I T Risk Management Software
(continued)

The table below shows the Satisfaction and Market Presence scores that determine product placement on the Grid®. To learn more about each
of the products, please see the profile section.

Contenders
# of Reviews _ Market Presence _
IBM OpenPages 44 32 97 B4
SecurityScorecard 74 50 73 61
Azure Policy 19 26 83 95
Network Detective Pro 65 30 76 53
SAFE B 32 83 47
LogicGate Risk Cloud 75 41 53 47
Resolver 30 36 53 44
VulScan 51 27 59 43
Oracle ERP Cloud 12 23 62 42

OneTrust Tech Risk &

C . 34 16 67 4
ompliance

(Grid® Scores for IT Risk Management Software continues on next page)

*Products are ordered by G2 Score. Satisfaction score is used as a tiebreaker if two products have the same G2 Score.

© 2025 G2, Inc. All rights reserved. 4
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Grid® Scores for I T Risk Management Software
(continued)

The table below shows the Satisfaction and Market Presence scores that determine product placement on the Grid®. To learn more about each
of the products, please see the profile section.

Niche
# of Reviews _ Market Presence _
MasterControl 25 35 48 42
SAI360 22 34 47 41
ScalePad ControlMap 24 45 36 40
VGS Platform 13 48 32 40
Portnox 27 38 42 40
Camms GRC 22 41 38 39
Whistic 23 42 35 39
Diligent One Platform 25 27 48 38
StandardFusion 55 44 30 37
SureCloud 24 39 34 36
Ostendio 15 43 21 32
TruOps " 42 21 31
LogicManager 18 85 23 29
ARCONSecus Camplance . : a 2
Bclicks 13 24 30 27
Strongpoint 17 33 18 25
Apparity 16 28 21 24
Lime 10 30 8 19
Acuity Risk Management 18 28 ® 17

*Products are ordered by G2 Score. Satisfaction score is used as a tiebreaker if two products have the same G2 Score.

© 2025 G2, Inc. All rights reserved. 5
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Grid® Methodology

Grid® Rating Methodology

The Grid® represents the democratic voice of real software users, rather than the subjective opinion of one analyst. G2 rates products from the IT
Risk Management category algorithmically based on data sourced from product reviews shared by G2 users and data sourced from third parties.

Technology buyers can use the Grid® to help them quickly select the best products for their businesses and to find peers with similar experiences.
For sellers, media, investors, and analysts, the Grid® provides benchmarks for product comparison and market trend analysis.

Grid® Scoring Methodology

The Grid® Report for IT Risk Management | Winter 2026 is based on reviews collected through November 04, 2025. We apply unique algorithms to
this data to calculate Satisfaction (v4.0) and Market Presence (v7.0) scores for the Winter 2026 report quarter. To view the IT Risk Management
Grid® with the most recent data, please visit the IT Risk Management page. For more details on Grid® Scoring, please view the G2 Scoring
Methodology here.

Grid® Categorization Methodology

Making G2 research relevant and easy for people to use as they evaluate and select business software products is one of our most important
goals. In support of that goal, organizing products and software companies in a well-defined structure that makes capturing, evaluating, and
displaying reviews and other research in an orderly manner is a critical part of the research process.

To manage the process of categorizing the software products and the related reviews in the G2 community, G2 follows a publicly available
categorization methodology. All products appearing on the Grid® have passed through G2's categorization methodology and meet G2's category
standards.

Many terms that appear regularly across G2 and are used to aid in product categorization warrant a definition to facilitate buyer understanding.
These terms may be included within reviews from the G2 community or in executive summaries for products included on the Grid®. A list of
standard definitions is available to G2 users to eliminate confusion and ease the buying process.

Rating Changes and Dynamics

The ratings in this report are based on a snapshot of the user reviews and third-party data collected by G2 up through November 04, 2025. The
ratings may change as the products are further developed, the sellers grow, and as additional opinions are shared by users. G2 updates the ratings on
its website in real time as additional data is received, and this report will be updated as significant datais received. By improving their products and
support and/or by having more satisfied customer voices heard, Contenders may become Leaders and Niche sellers may become High Performers.

Trust

Keeping our ratings unbiased is our top priority. G2 follows defined community guidelines to ensure privacy, and authenticity for users and
reviews. For more details, please view the G2 Community Guidelines here.

(Grid® Methodology continues on next page)

**Net Promoter, Net Promoter System, Net Promoter Score, NPS and the NPS-related emoticons are registered trademarks of Bain & Company, Inc., Fred Reichheld and Satmetrix
Software, Inc.

© 2025 G2, Inc. All rights reserved. 6


https://www.g2.com/categories/it-risk-management
https://research.g2.com/methodology/scoring
https://research.g2.com/methodology/scoring
https://research.g2.com/categorization-methodology
https://research.g2.com/standard-definitions
https://research.g2.com/standard-definitions
https://legal.g2.com/community-guidelines
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Grid® Methodology (continued)

Grid® Inclusion Criteria

All products in a G2 category that have at least 10 reviews from real users of the product are included on the Grid®. Inviting other users, such as
colleagues and peers, tojoin G2 and share authentic product reviews will accelerate this process.

If a product is not yet listed on G2 and it fits the market definition above, then users are encouraged to suggest its addition to our IT Risk
Management category.

Product Profiles

Product profiles and detailed charts are included for products with 10 or more reviews.

© 2025 G2, Inc. All rights reserved. 7
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UpGuard

45 Yedr##yr (557)  UpGuard has been named a Leader based on receiving a high customer Satisfaction score and
I_l UpGuard having a large Market Presence. UpGuard received the highest Satisfaction score among products
in IT Risk Management. 98% of users rated it 4 or b stars, 84% of users believe it is headed in the
right direction, and users said they would be likely to recommend UpGuard at a rate of 80%.
UpGuard is also in the Vendor Security and Privacy Assessment and Third Party & Supplier Risk
Management categories.

Satisfaction Ratings Top Industries Represented
Quality of Support ’ @ Computer Software 28
92%
Avg 92% \ @ Financial Services 28
Ease of Use @ Information Technology and 20
922 Services
@ Utilities 19
Avg 89%
Meets Requirements ‘ @ Manufacturing 14
89%
Avg 91%
Ease of Admin
92%
Avg 88%
Ease of Doing Business With
92%
Avg 93%
Ease of Setup
91%
Avg 87%
Highest-Rated Features Lowest-Rated Features
Al Monitoring Autonomous Task Execution
79% I (7
Avg 73% Avg 73%
Al Text Generation Multi-step Planning
76% I (5
Avg 74% Avg 76%
2 Q 1 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
UpGuard Mountain View, 2012 On Linkedin) upguard.com
California 302

© 2025 G2, Inc. All rights reserved. 8
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AuditBoard

4.6 Yl #ryr (1,565) AuditBoard has been named a Leader based on receiving a high customer Satisfaction score and
having a large Market Presence. 98% of usersrated it 4 or 5 stars, 97% of users believe it is headed
in the right direction, and users said they would be likely to recommend AuditBoard at a rate of
92%. AuditBoard is also in the Security Compliance, Enterprise Risk Management (ERM), Third
Party & Supplier Risk Management, Regulatory Change Management, Audit Management, and
Environmental, Social, and Governance (ESG) Reporting categories.

&

Satisfaction Ratings Top Industries Represented
Quality of Support @ Financial Services 27
_jj 89% ’ @ Information Technology and 19
Avg 92% Services
Ease of Use @ Insurance 17
9% @® Accounting 15
Avg 89%
Meets Requirements @ Manufacturing 14
89%
Avg 91%
Ease of Admin
87%
Avg 88%
Ease of Doing Business With
92%
Avg 93%
Ease of Setup
85%
Avg 87%
Highest-Rated Features Lowest-Rated Features
Al Text Generation Autonomous Task Execution
78% I (7
Avg 74% Avg 73%
Multi-step Planning Al Monitoring
77% B | i
Avg 76% Avg 73%
2 Q 1 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
AuditBoard Cerritos, California 2014 On Linkedin) auditboard.com

946

© 2025 G2, Inc. All rights reserved. 9
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Sprinto

4.8 Yedrd#d (1,491) Sprinto has been named a Leader based on receiving a high customer Satisfaction score and
having a large Market Presence. 99% of usersrated it 4 or 5 stars, 96% of users believe it is headed
in the right direction, and users said they would be likely to recommend Sprinto at a rate of 95%.
Sprinto is also in the Security Compliance, Vendor Security and Privacy Assessment, Cloud
Compliance, Cloud Data Security, Enterprise Risk Management (ERM), Business Continuity
Management, and Audit Management categories.

Satisfaction Ratings Top Industries Represented
Quality of Support ‘ @ Computer Software 91
4% “ @ Information Technology and 48
Avg 92% Services
Ease of Use \ @ Financial Services 15
94% ,
@ Computer & Network Security 11
Avg 89%
Meets Requirements @ Health, Wellness and Fitness 1
95%
Avg 91%
Ease of Admin
95%
Avg 88%
Ease of Doing Business With
96%
Avg 93%
Ease of Setup
95%
Avg 87%
Highest-Rated Features Lowest-Rated Features
Multi-step Planning Al Text Generation
96% B |
Avg 76% Avg 74%
Autonomous Task Execution Al Monitoring
95% B | s
Avg 73% Avg 73%
2 Q 1 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
Sprinto Technology San Francisco, US 2020 On Linkedin) sprinto.com
Private Limited 457

© 2025 G2, Inc. All rights reserved. 10
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Scrut Automation

4.9 ***** (1,288) Scrut Automation has been named a Leader based on receiving a high customer Satisfaction score and
having a large Market Presence. 99% of users rated it 4 or 5 stars, 99% of users believe it is headed in the
right direction, and users said they would be likely to recommend Scrut Automation at a rate of 97%. Scrut
Automation is also in the Security Compliance, Cloud Security Posture Management (CSPM), Vendor
Security and Privacy Assessment, Cloud Compliance, Policy Management, Audit Management, IT Asset
Management, Enterprise Risk Management (ERM), and Attack Surface Management categories.

Satisfaction Ratings Top Industries Represented
Quality of Support “ @ Computer Software B4
8% ‘ @ Information Technology and 44
Avg 92% Services
Ease of Use @ Financial Services 17
95% , .
@ Marketing and Advertising 7
Avg 89%
Meets Requirements @ Hospital & Health Care 6
95%
Avg 91%
Ease of Admin
96%
Avg 88%
Ease of Doing Business With
98%
Avg 93%
Ease of Setup
95%
Avg 87%
Highest-Rated Features Lowest-Rated Features
Multi-step Planning Al Text Generation
79% I (7
Avg 76% Avg 74%
Al Monitoring Autonomous Task Execution
78% I (e
Avg 73% Avg 73%
2 Q 1 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
Scrut Automation Palo Alto, US 2022 On Linkedin) www.scrut.io

220

© 2025 G2, Inc. All rights reserved. 1
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Apptega

47 ****ﬁ (143) Apptega has been named a Leader based on receiving a high customer Satisfaction score and
having a large Market Presence. 98% of usersrated it 4 or 5 stars, 99% of users believe itis
headed in the right direction, and users said they would be likely to recommend Apptega at a
rate of 95%. Apptega is also in the Security Compliance, Cloud Compliance, Regulatory Change
Management, Audit Management, and Vendor Security and Privacy Assessment categories.

Satisfaction Ratings Top Industries Represented
Quality of Support ‘ o gefgvrirg:;lon Technologyand 26
B | kg ‘
Avg 92% @ Computer & Network Security 19
Ease of Use @ Consulting 8
92% .
@ Hospital & Health Care 6
Avg 89%
Meets Requirements @ Non-Profit Organization 4
Management
94%
Avg 91%
Ease of Admin
94%
Avg 88%
Ease of Doing Business With
97%
Avg 93%
Ease of Setup
94%
Avg 87%
Highest-Rated Features Lowest-Rated Features
Multi-step Planning Al Monitoring
88% =
Avg 76% Avg 73%
Autonomous Task Execution Al Text Generation
86% T (o
Avg 73% Avg 74%
2 Q i =
Ownership HOQ Location Employees (Listed Company Website
Apptega Atlanta Junction, On Linkedin) apptega.com
Georgia, United States 67

© 2025 G2, Inc. All rights reserved. 12
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SAP Risk Management

4.2 Yedrddyr (75) SAP Risk Management has been named a Leader based on receiving a high customer
Satisfaction score and having a large Market Presence. 94% of users rated it 4 or 5 stars, 92%
of users believe it is headed in the right direction, and users said they would be likely to
recommend SAP Risk Management at a rate of 88%. SAP Risk Management is also in the
Enterprise Risk Management (ERM) and Operational Risk Management categories.

Satisfaction Ratings Top Industries Represented
Quality of Support ‘ ([ ISrg?Vrirgeaélon Technology and 6
78% ‘
Avg 92% @ Computer Software 3
Ease of Use @ Automotive 2
80% N ,
@ Building Materials 1
Avg 89%
Meets Requirements ® E-Learning 1
91%
Avg 91%
Ease of Admin
82%
Avg 88%
Ease of Doing Business With
80%
Avg 93%
Ease of Setup
82%
Avg 87%
2 Q 1 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
SAP Walldorf 1972 On Linkedin) www.sap.com

135,108

© 2025 G2, Inc. All rights reserved. 13
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Hyperproof

45 ****ﬁ (197) Hyperproof has been named a Leader based on receiving a high customer Satisfaction score and
gohyperproof having a large Market Presence. 97% of users rated it 4 or b stars, 6% of users believe it is headed
in the right direction, and users said they would be likely to recommend Hyperproof at a rate of
92%. Hyperproof is also in the Contractor Risk Management, Security Compliance, Vendor
Security and Privacy Assessment, Cloud Compliance, Enterprise Risk Management (ERM),
Operational Risk Management, Regulatory Change Management, Audit Management, and Vendor
Management categories.

Satisfaction Ratings Top Industries Represented
Oua“ty of Support ' o ISng?Vrirgeaélon Technology and 24
96%
Avg 92% ‘ @ Computer Software 15
Ease of Use @ Computer & Network Security 7
91% ) I
@ Security and Investigations 6
Avg 89%
Meets Requirements @ Financial Services 5
89%
Avg 91%
Ease of Admin
91%
Avg 88%
Ease of Doing Business With
96%
Avg 93%
Ease of Setup
87%
Avg 87%
Highest-Rated Features Lowest-Rated Features
Al Monitoring Al Text Generation
80% I (70
Avg 73% Avg 74%
2 Q 11 =
Ownership HQ Location Year Founded Employees (Listed Company Website
Hyperproof Seattle, Washington, 2018 On Linkedin) hyperproof.io
United States 182

© 2025 G2, Inc. All rights reserved. 14
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Fastpath
- 4.7 Jokokedede (108)

"«' FASTPATH

now part of Delinea

Fastpath has been named a Leader based on receiving a high customer Satisfaction score and
having a large Market Presence. 100% of users rated it 4 or & stars, 88% of users believe it is
headed in the right direction, and users said they would be likely to recommend Fastpath at a
rate of 94%. Fastpath is also in the SAP Store, User Provisioning and Governance Tools, and
Identity and Access Management (IAM) categories.

Satisfaction Ratings Top Industries Represented

Quality of Support @ Information Technology and 10
o Services
I | o
Avg 927% @ 0il&Energy 8
Ease of Use @ Computer Software 6
90%
Ava 897 ° @® Accounting 4
vg 89%
Meets Requirements @ Chemicals 3
92%
Avg 91%
Ease of Admin
91%
Avg 88%
Ease of Doing Business With
97%
Avg 93%
Ease of Setup
90%
Avg 87%

2

¢

18 =

Ownership HOQ Location Year Founded Employees (Listed Company Website
Delinea San Francisco 2004 On Linkedin) delinea.com
1,164

© 2025 G2, Inc. All rights reserved.
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Pirani
4.5 Yedrkhir (285)

Contractor Risk Management categories.

Satisfaction Ratings
Quality of Support

92%
Avg 92%

Ease of Use

90%

Avg 89%

Meets Requirements

89%

Avg 91%

Ease of Admin

94%

Avg 88%

Ease of Doing Business With

92%

Avg 93%

Ease of Setup

87%

Avg 87%
2
Ownership HOQ Location Year Founded
Pirani Miami, Florida 20M

© 2025 G2, Inc. All rights reserved.

Top Industries Represented

‘1

® Financial Services

@ Banking

@ Information Technology and
Services

@ Insurance

«r

@ Computer & Network Security

{4 =

Company Website
piranirisk.com

Employees (Listed
On Linkedin)
135

Pirani has been named a High Performer product based on having high customer Satisfaction
scores and a low Market Presence compared to the rest of the category. 94% of users rated it 4 or
5 stars, 100% of users believe it is headed in the right direction, and users said they would be likely
to recommend Pirani at a rate of 80%. Pirani is also in the Operational Risk Management,
Anti-Money Laundering (AML), Enterprise Risk Management (ERM), Security Compliance, and

19


https://www.piranirisk.com
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RealCISO vCISO Platform

4.8 Yodrdrdedk (93)

RealCISO vCISO Platform has been named a High Performer product based on having high
customer Satisfaction scores and a low Market Presence compared to the rest of the category.
100% of usersrated it 4 or 5 stars, 100% of users believe it is headed in the right direction, and
users said they would be likely to recommend RealCISO vCISO Platform at a rate of 95%.
RealCISO vCISO Platform is also in the Security Compliance category.

Top Industries Represented

\

Satisfaction Ratings

Quality of Support @ Computer & Network Security 15

o,
95% @ Information Technology and 7
Avg 92% Services
Ease of Use @ Financial Services 4
95%
g 897 @ Apparel & Fashion 2
vg 89%
Meets Requirements @ Computer Networking 2
92%
Avg 91%
Ease of Admin
89%
Avg 88%
Ease of Doing Business With
92%
Avg 93%
Ease of Setup
96%
Avg 87%

2

¢

{4 =

Ownership HOQ Location Year Founded Employees (Listed Company Website
RealCISO Boston, US 2020 On Linkedin) realciso.io
8

© 2025 G2, Inc. All rights reserved.
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GlobalSuite

4.7 ****ﬁ (32) GlobalSuite has been named a High Performer product based on having high customer Satisfaction scores

and a low Market Presence compared to the rest of the category. 100% of users rated it 4 or 5 stars, 100% of
wnTen 2026 users believe it is headed in the right direction, and users said they would be likely to recommend
GlobalSuite at a rate of 94%. GlobalSuite is also in the Security Compliance, Data Privacy Management,
Whistleblowing, Enterprise Risk Management (ERM), Operational Risk Management, Business Continuity
Management, Third Party & Supplier Risk Management, and Audit Management categories.

Satisfaction Ratings Top Industries Represented
Quality of Support @ Consulting 5

96% )

@ Information Technology and 2
Avg 92% Services
Ease of Use @ Alternative Dispute 1
B EmfbA Resolution
@ Automotive 1
Avg 89%

Meets Requirements @ Facilities Services 1

93%

Avg 91%

Ease of Admin

89%

Avg 88%

Ease of Doing Business With

97%

Avg 93%

Ease of Setup

89%

Avg 87%
2 f1 1} =
L )
Ownership HOQ Location Year Founded Employees (Listed Company Website

GlobalSuite Solutions Madrid 2006 On Linkedin) globalsuitesolutions.com

104
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/enGRC
% 4.4 Fdekodedr (101)

ZenGRC

ZenGRC has been named a High Performer product based on having high customer
Satisfaction scores and a low Market Presence compared to the rest of the category. 97% of
usersrated it 4 or 5 stars, 100% of users believe it is headed in the right direction, and users
said they would be likely to recommend ZenGRC at a rate of 88%. ZenGRC is also in the
Enterprise Risk Management (ERM), Security Compliance, and Audit Management categories.

Top Industries Represented

‘ @ Financial Services 10
90% ‘

Satisfaction Ratings
Quality of Support

@ Information Technology and 7
Avg 92% Services
Ease of Use @ Computer Software 6
89%
g 897, @ Education Management 2
vg 89%
Meets Requirements “ @ Health, Wellness and Fitness 2
86%
Avg 91%
Ease of Admin
92%
Avg 88%
Ease of Doing Business With
93%
Avg 93%
Ease of Setup
86%
Avg 87%

2

¢

{4 =

Ownership HOQ Location Year Founded Employees (Listed Company Website
Zengrc San Francisco, CA 2009 On Linkedin) www.zengrc.com
70
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CIMCON Software

CIMCON 4.7 Yewefidy (19) CIMCON Software has been named a High Performer product based on having high customer
Software Satisfaction scores and a low Market Presence compared to the rest of the category. 100% of

usersrated it 4 or 5 stars, 100% of users believe it is headed in the right direction, and users
said they would be likely to recommend CIMCON Software at a rate of 93%.

Top Industries Represented

‘ ® Banking 5
98%

Satisfaction Ratings
Quality of Support

Avg 92% @ Pharmaceuticals 3
Ease of Use @ Financial Services 2
o
Avg 89% 92% @ Insurance 2
Meets Requirements “ @ Biotechnology 1
94%
Avg 91%
Ease of Admin
89%
Avg 88%
Ease of Doing Business With
96%
Avg 93%
Ease of Setup
80%
Avg 87%

2

¢

18 =

Ownership HOQ Location Year Founded Employees (Listed Company Website
CIMCON Software MA, USA 1988 On Linkedin) www.cimcon.com
143

© 2025 G2, Inc. All rights reserved.
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DORA REGISTER

CD 4.8 ***** (10) DORA REGISTER has been named a High Performer product based on having high customer
DORA Satisfaction scores and a low Market Presence compared to the rest of the category. 100% of
usersrated it 4 or 5 stars, 100% of users believe it is headed in the right direction, and users
REGISTER said they would be likely to recommend DORA REGISTER at a rate of 95%.
Satisfaction Ratings Top Industries Represented

Quality of Support

® |Insurance 4

98% ‘
@ Financial Services 3

Avg 92%
Ease of Use . @ Banking 1
96% @ Consulting 1
Avg 89%
Meets Requirements @ Investment Management 1
97%
Avg 91%
Ease of Admin
91%
Avg 88%
Ease of Doing Business With .
| | _[N/A
Avg 93%
Ease of Setup
9%
Avg 87%
*N/A s displayed when fewer than five responses were received for the question.
Highest-Rated Features Lowest-Rated Features
Al Text Generation . Al Monitoring .
| | 49% - ! | 48%
Avg 74% Avg 73%

2, s =

Ownership Employees (Listed Company Website
DAPR On Linkedin) doraregister.io
2
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Soterion

49 Yl (22) Soterion has been named a High Performer product based on having high customer
Satisfaction scores and a low Market Presence compared to the rest of the category. 100% of
usersrated it 4 or 5 stars, 94% of users believe it is headed in the right direction, and users said
they would be likely to recommend Soterion - GRC for SAP at a rate of 98%.

Satisfaction Ratings Top Industries Represented

Quality of Support @ Information Technology and 3
o Services
99%
Avg 927% @ Building Materials 2
Ease of Use @ Retail 2
97%
Ava 897 ° @ Utilities 2
Vg %
Meets Requirements @ Accounting 1
98%
Avg 91%
Ease of Admin
94%
Avg 88%
Ease of Doing Business With
97%
Avg 93%
Ease of Setup
93%
Avg 87%

2

Ownership
Soterion

© 2025 G2, Inc. All rights reserved.

¢

HOQ Location
Cape Town, ZA

Year Founded
2010

{4 =

Employees (Listed
On Linkedin)
30

Company Website
soterion.com
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Integrated Management System (IMS)
o 4 -
GJ 4.6 Yy (69) Integrated Management System (IMS) has been named a High Performer product based on having high customer

Satisfaction scores and a low Market Presence compared to the rest of the category. 100% of users rated it 4 or 5

wren 202 stars, 100% of users believe it is headed in the right direction, and users said they would be likely to recommend
interfacing. Integrated Management System (IMS) at a rate of 98%. Integrated Management System (IMS)is also in the Other
Process Automation, Operational Risk Management, Business Continuity Management, Audit Management, Process
Mining, Quality Management (OMS), Low-Code Development Platforms, Business Process Management, Policy
Management, Regulatory Change Management, and Inspection Management categories.
Satisfaction Ratings Top Industries Represented
Quality of Support @ Aviation & Aerospace 2
100% _
Avg 92% @ Banking 2
Ease of Use @ Telecommunications 2
100% N .
@ Frinancial Services 1
Avg 89%
Meets Requirements @ Insurance 1
100%
Avg 91%
Ease of Admin
[ [ IN/A
Avg 88%
Ease of Doing Business With
[ [ IN/A
Avg 93%
Ease of Setup
[ _IN/A
Avg 87%

*N/A s displayed when fewer than five responses were received for the question.

2

{4 =

Ownership HOQ Location Year Founded Employees (Listed Company Website
Interfacing Quebec, Canada 1983 On Linkedin) interfacing.com
Technologies 69

Corporation
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IBM OpenPages

e —— 7 — 4.2 ****ﬁ (73) IBM OpenPages has been named a Contender product based on having a relatively low customer Satisfaction score
E -=- =_—_-_= and large Market Presence compared to the rest of the category. While they may have positive reviews, they do not
é EE - -= have enough reviews to validate those ratings. IBM OpenPages has the largest Market Presence among products in IT
Risk Management. 93% of usersrated it 4 or 5 stars, 81% of users believe it is headed in the right direction, and users
said they would be likely to recommend IBM OpenPages at a rate of 83%. IBM OpenPages is also in the Enterprise
Risk Management (ERM), Audit Management, Third Party & Supplier Risk Management, Regulatory Change
Management, Operational Risk Management, Business Continuity Management, and Vendor Security and Privacy
Assessment categories.
Satisfaction Ratings Top Industries Represented
Quality of Support @ Information Technology and 8
o Services
89%
Avg 92% @ Computer Software 6
Ease of Use @ Banking 5
90% )
@ Broadcast Media 3
Avg 89%
Meets Requirements ® E-Learning 3
90%
Avg 91%
Ease of Admin
77%
Avg 88%
Ease of Doing Business With
80%
Avg 93%
Ease of Setup
90%
Avg 87%
2 1 1} "=
L -
Ownership HOQ Location Year Founded Employees (Listed Company Website
IBM Armonk, NY 1911 On Linkedin) www.ibm.com

322,159
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SecurityScorecard

4.3 Yedrddyr (91) SecurityScorecard has been named a Contender product based on having a relatively low
customer Satisfaction score and large Market Presence compared to the rest of the category.
While they may have positive reviews, they do not have enough reviews to validate those ratings.
88% of users rated it 4 or b stars, 97% of users believe it is headed in the right direction, and users
said they would be likely to recommend SecurityScorecard at a rate of 86%. SecurityScorecard is

(% Security
%’ Scorecard

also in the Vendor Security and Privacy Assessment category.

Satisfaction Ratings Top Industries Represented
Quality of Support @ Information Technology and 12
o Services
90% .
Avg 92% @ Hospital & Health Care 8
Ease of Use @ Computer Software 6
94%
° @ Banking 5
Avg 89%
Meets Requirements ® Computer & Network Security 5
89%
Avg 91%
Ease of Admin
89%
Avg 88%
Ease of Doing Business With
90%
Avg 93%
Ease of Setup
94%
Avg 87%
2 1 1} =
L )
Ownership HOQ Location Year Founded Employees (Listed Company Website
SecurityScorecard New York, New York 2013 On Linkedin) securityscorecard.com

597
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Azure Policy

4.3 Yl iyy (20) Azure Policy has been named a Contender product based on having a relatively low customer
Satisfaction score and large Market Presence compared to the rest of the category. While they
may have positive reviews, they do not have enough reviews to validate those ratings. 89% of
users rated it 4 or 5 stars, 85% of users believe it is headed in the right direction, and users said
they would be likely to recommend Azure Policy at a rate of 85%. Azure Policy is also in the Cloud
Compliance category.

Satisfaction Ratings Top Industries Represented

‘ @ Information Technology and 7
84% ‘

Quality of Support

Services

Avg 92% @ Computer & Network Security 3

Ease of Use @ Computer Software 1
. Imm[lW
° @ Consulting 1
Avg 89%
Meets Requirements @ Consumer Electronics 1
I | s6%
Avg 91%

Ease of Admin

85%

Avg 88%

Ease of Doing Business With

86%

Avg 93%

Ease of Setup

82%

Avg 87%
2 1 1} "=
L )
Ownership HOQ Location Year Founded Employees (Listed Company Website
Microsoft Redmond, Washington 1975 On Linkedin) microsoft.com

220,934
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Network Detective Pro

@ 4.1 Yedrdrdyr (90) Network Detective Pro has been named a Contender product based on having a relatively low

customer Satisfaction score and large Market Presence compared to the rest of the category.
While they may have positive reviews, they do not have enough reviews to validate those ratings.
88% of users rated it 4 or b stars, 84% of users believe it is headed in the right direction, and users
said they would be likely to recommend Network Detective Pro at a rate of 83%. Network Detective
Proisalsoin the IT Asset Management category.

Satisfaction Ratings Top Industries Represented

@ Information Technology and 30
o “ Services
81%

@ Computer & Network Security 21

Quality of Support

Avg 92%

Ease of Use @ Accounting 2

80% .

Avg 89% @ Computer Networking 2

Meets Requirements @ Hospital & Health Care 2

85%

Avg 91%

Ease of Admin

85%

Avg 88%

Ease of Doing Business With

84%

Avg 93%

Ease of Setup

82%

Avg 87%
Highest-Rated Features Lowest-Rated Features
Al Text Generation . Al Monitoring .
| | 64% B | ! | 53%
Avg 74% Avg 73%
Multi-step Planning . Autonomous Task Execution .
! | 59% - TN ! | 56%
Avg 76% Avg 73%
2 Q 1 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
Kaseya Miami, FL 2000 On Linkedin) www.kaseya.com

5,388
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SAFE

4.4 ****ﬁ (59) SAFE has been named a Contender product based on having a relatively low customer Satisfaction score
S A F E and large Market Presence compared to the rest of the category. While they may have positive reviews, they
do not have enough reviews to validate those ratings. 91% of users rated it 4 or 5 stars, 97% of users believe
itis headed in the right direction, and users said they would be likely to recommend SAFE at a rate of 85%.
SAFE is also in the Security Compliance, Risk-Based Vulnerability Management, Third Party & Supplier Risk
Management, and Vendor Security and Privacy Assessment categories.

Satisfaction Ratings Top Industries Represented
Quality of Support @ Hospital & Health Care 5
92% \ @ Information Technology and 4
Avg 92% Services
Ease of Use @ Insurance 4
83% ’ N
@ Financial Services 3
Avg 89%
Meets Requirements @ Hospitality 3
82%
Avg 91%
Ease of Admin
83%
Avg 88%
Ease of Doing Business With
86%
Avg 93%
Ease of Setup
82%
Avg 87%
Highest-Rated Features Lowest-Rated Features
Al Monitoring Autonomous Task Execution .
75% e | 3%
Avg 73% Avg 73%
Multi-step Planning Al Text Generation .
70% B N | 65%
Avg 76% Avg 74%
2 2 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
Safe Security Palo Alto, US 2012 On Linkedin) safe.security

1,018
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LogicGate Risk Cloud

4.6 ****ﬁ (187) LogicGate Risk Cloud has been named a Contender product based on having a relatively low customer Satisfaction
score and large Market Presence compared to the rest of the category. While they may have positive reviews, they do
not have enough reviews to validate those ratings. 100% of users rated it 4 or 5 stars, 97% of users believe it is
headed in the right direction, and users said they would be likely to recommend LogicGate Risk Cloud at a rate of
93%. LogicGate Risk Cloud is also in the Security Compliance, Vendor Security and Privacy Assessment, Enterprise
Risk Management (ERM), Policy Management, Operational Risk Management, Regulatory Change Management, Audit
Management, Incident Management, Business Process Management, Third Party & Supplier Risk Management, and
Al Governance Tools categories.

Satisfaction Ratings Top Industries Represented
Quality of Support ’ @ Financial Services 17

96% @ Information Technology and 9

Avg 92% Services
Ease of Use @ Hospital & Health Care 7
B EmfNe
@ Computer Software 6
Avg 89%
Meets Requirements - @ Insurance 5
L ImmfWA
Avg 91%

Ease of Admin

89%

Avg 88%

Ease of Doing Business With

98%

Avg 93%

Ease of Setup

88%

Avg 87%
2 "1 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
LogicGate Chicago, IL 2015 On Linkedin) logicgate.com

240
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Resolver

4.3 ****ﬁ (']78) Resolver has been named a Contender product based on having a relatively low customer Satisfaction score
and large Market Presence compared to the rest of the category. While they may have positive reviews, they

do not have enough reviews to validate those ratings. 100% of users rated it 4 or 5 stars, 96% of users
believe it is headed in the right direction, and users said they would be likely to recommend Resolver at a
rate of 90%. Resolver is also in the Content Moderation Tools, Security Compliance, Investigation
Management, Enterprise Risk Management (ERM), Operational Risk Management, Third Party & Supplier Risk
Management, Audit Management, Physical Security, and Incident Response categories.

Satisfaction Ratings Top Industries Represented
Quality of Support ‘ @ Financial Services 5
93%
Avg 92% @ Computer Software 4
Ease of Use @ Information Technology and 3
Services
88% )
@ Hospital & Health Care 2
Avg 89%
Meets Requirements @ Investment Management 2
87%
Avg 91%
Ease of Admin
81%
Avg 88%
Ease of Doing Business With
90%
Avg 93%
Ease of Setup
78%
Avg 87%

2, & =

Ownership HOQ Location Employees (Listed Company Website
Resolver Toronto, Canada On Linkedin) resolver.com
722
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VulScan
4.1 FeleA iy (120)

O

VulScan has been named a Contender product based on having a relatively low customer
Satisfaction score and large Market Presence compared to the rest of the category. While they
may have positive reviews, they do not have enough reviews to validate those ratings. 94% of
users rated it 4 or 5 stars, 85% of users believe it is headed in the right direction, and users said

they would be likely to recommend VulScan at a rate of 85%. VulScan is also in the Risk-Based
Vulnerability Management, Vulnerability Scanner, and Threat Intelligence categories.

Satisfaction Ratings
Quality of Support

86%
Avg 92%
Ease of Use
83%
Avg 89%
Meets Requirements
87%
Avg 91%
Ease of Admin
85%
Avg 88%
Ease of Doing Business With
86%
Avg 93%
Ease of Setup
79%
Avg 87%

2

Ownership HOQ Location
Kaseya Miami, FL

© 2025 G2, Inc. All rights reserved.

Year Founded

2000

Top Industries Represented

O

@ Computer & Network Security 20

@ Information Technology and 18
Services

@ Computer Networking 2

@ Financial Services 2

@ Apparel & Fashion 1

1 1} =
Employees (Listed
On Linkedin)

5,388

Company Website
www.kaseya.com
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Oracle Risk Management Cloud

4.2 Yot wyy (44) Oracle Risk Management Cloud has been named a Contender product based on having a relatively
ORACLE low customer Satisfaction score and large Market Presence compared to the rest of the category.
While they may have positive reviews, they do not have enough reviews to validate those ratings.
100% of usersrated it 4 or 5 stars, 82% of users believe it is headed in the right direction, and
users said they would be likely to recommend Oracle ERP Cloud at a rate of 93%. Oracle ERP Cloud
is also in the Regulatory Change Management and Business Continuity Management categories.

Satisfaction Ratings Top Industries Represented
Quality of Support @ Financial Services 3
92%
Avg 92% @ Hospital & Health Care 2
Ease of Use @ Computer & Network Security 1
92% @ E-Learning 1
Avg 89%
Meets Requirements @ Government Administration 1
94%
Avg 91%
Ease of Admin .
| | | N/A
Avg 88%
Ease of Doing Business With .
| | _[N/A
Avg 93%
Ease of Setup .
| | [ N/A
Avg 87%

*N/A s displayed when fewer than five responses were received for the question.

2

{4 =

Ownership HOQ Location Year Founded Employees (Listed Company Website
Oracle Austin, TX 1977 On Linkedin) www.oracle.com
195,794
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OneTrust Tech Risk & Compliance

4.6 ****ﬁ (105) OneTrust Tech Risk & Compliance has been named a Contender product based on having a relatively low
Onet ruS‘t customer Satisfaction score and large Market Presence compared to the rest of the category. While they
may have positive reviews, they do not have enough reviews to validate those ratings. 100% of users rated it
4 or b stars, 88% of users believe it is headed in the right direction, and users said they would be likely to
recommend OneTrust Tech Risk & Compliance at a rate of 93%. OneTrust Tech Risk & Compliance is also in
the Security Compliance, Vendor Security and Privacy Assessment, Enterprise Risk Management (ERM),
Policy Management, and Incident Response categories.

Satisfaction Ratings Top Industries Represented

Quality of Support @ Computer Software 8

: g
9% ‘ @ Information Technology and 6

Avg 92% Services
Ease of Use . @ Accounting 2
89%
@ Consumer Services 2
Avg 89%
Meets Requirements @ Financial Services 2
92%
Avg 91%
Ease of Admin
95%
Avg 88%
Ease of Doing Business With
97%
Avg 93%
Ease of Setup
89%
Avg 87%
2 1 1} "=
L )
Ownership HOQ Location Year Founded Employees (Listed Company Website
OneTrust Atlanta, Georgia 2016 On Linkedin) onetrust.com

2,566
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MasterControl Quality Management System
II“ 4.3 Yol W oy (487)  MasterControl Quality Management System has been named a Niche product based on having a relatively low

Satisfaction score and low Market Presence compared to the rest of the category. While they may have positive

MasterControl reviews, they do not have enough reviews to validate those ratings. 96% of users rated it 4 or 5 stars, 80% of users
believe it is headed in the right direction, and users said they would be likely to recommend MasterControl at a rate of
88%. MasterControl is also in the Regulatory Information Management (RIM) Systems, Electronic Trial Master File
(eTMF), Complaint Management, Medical OMS, Quality Management (QMS), Enterprise Content Management (ECM),
Operational Risk Management, and Audit Management categories.

Satisfaction Ratings Top Industries Represented
Quality of Support ' @ Medical Devices 10
92% _
Avg 92% @ Pharmaceuticals 5
Ease of Use @ Biotechnology 3
80% )
@ Hospital & Health Care 3
Avg 89%
Meets Requirements @ Electrical/ Electronic 2
Manufacturing
90%
Avg 91%
Ease of Admin
88%
Avg 88%
Ease of Doing Business With
95%
Avg 93%
Ease of Setup
86%
Avg 87%
2 1 1} =
L )
Ownership HOQ Location Year Founded Employees (Listed Company Website
MasterControl Salt Lake City, UT 1993 On Linkedin) mastercontrol.com

796
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SAIS60

" 4.1 ****ﬁ (109) SAI360 has been named a Niche product based on having a relatively low Satisfaction score and low Market Presence
SAI 3@ compared to the rest of the category. While they may have positive reviews, they do not have enough reviews to

validate those ratings. 95% of users rated it 4 or 5 stars, 100% of users believe it is headed in the right direction, and
users said they would be likely to recommend SAI360 at a rate of 84%. SAI360Q is also in the Harassment Prevention
Training, Security Compliance, Healthcare Risk Management, Healthcare Compliance, Enterprise Risk Management
(ERM), Disclosure Management, Policy Management, Ethics and Compliance Learning, Operational Risk Management,
Business Continuity Management, Regulatory Change Management, Audit Management, and Third Party & Supplier
Risk Management categories.

Satisfaction Ratings Top Industries Represented
Quality of Support ‘ @ Hospital & Health Care B
88%
Avg 92% @ Insurance 3
Ease of Use @ Financial Services 2
e mmmm .
@ Information Technology and 2
Avg 89% Services
Meets Requirements ~ @ Banking 1
[ EmmfA
Avg 91%
Ease of Admin
77%
Avg 88%
Ease of Doing Business With
86%
Avg 93%
Ease of Setup
%
Avg 87%
2 "1 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
SAI360 Chicago, US 2003 On Linkedin) www.sai360.com

418
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ScalePad ControlMap

4.6 ****ﬁ (45) ScalePad ControlMap has been named a Niche product based on having a relatively low Satisfaction score
and low Market Presence compared to the rest of the category. While they may have positive reviews, they
do not have enough reviews to validate those ratings. 100% of users rated it 4 or 5 stars, 87% of users
believe it is headed in the right direction, and users said they would be likely to recommend ScalePad
ControlMap at a rate of 93%. ScalePad ControlMap is also in the Security Compliance, Audit Management,
Vendor Security and Privacy Assessment, Cloud Compliance, and Vendor Management categories.

Satisfaction Ratings Top Industries Represented
Quality of Support ‘ @ Information Technology and 9
Services
| 53 ‘
Avg 92% . @ Computer Software 6
Ease of Use @ Automotive 2
B =P .
@ Computer & Network Security 2
Avg 89%
Meets Requirements @ Accounting 1
88%
Avg 91%
Ease of Admin
89%
Avg 88%
Ease of Doing Business With
92%
Avg 93%
Ease of Setup
95%
Avg 87%
2 "1 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
ScalePad Vancouver, BC 2015 On Linkedin) scalepad.com

252
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VGS Platform

4.7 Yewewwdy (47) VGS Platform has been named a Niche product based on having a relatively low Satisfaction score
and low Market Presence compared to the rest of the category. While they may have positive
reviews, they do not have enough reviews to validate those ratings. 100% of users rated it 4 or 5
stars, 100% of users believe it is headed in the right direction, and users said they would be likely
to recommend VGS Platform at a rate of 81%. VGS Platform is also in the Payments Orchestration,
Data De-ldentification, Cloud Compliance, Data Masking, and Encryption categories.

Satisfaction Ratings Top Industries Represented
Quality of Support ' @ Financial Services 5
87%
Avg 92% ‘ @ Banking 2
Ease of Use @ Real Estate 2
B | §Ess .
@ Capital Markets 1
Avg 89%
Meets Requirements - @ Computer & Network Security 1
I | o4
Avg 91%
Ease of Admin
91%
Avg 88%
Ease of Doing Business With
86%
Avg 93%
Ease of Setup
89%
Avg 87%
2 "1 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
Very Good Security San Francisco, 2015 On Linkedin) verygoodsecurity.com
California 373
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Portnox

4.4 Yedrdodryds (94) Portnox has been named a Niche product based on having a relatively low Satisfaction score and
porI'nOX'“ low Market Presence compared to the rest of the category. While they may have positive reviews,
they do not have enough reviews to validate those ratings. 92% of users rated it 4 or b stars, 100%
of users believe it is headed in the right direction, and users said they would be likely to
recommend Portnox at a rate of 90%. Portnox is also in the Zero Trust Networking, Network
Access Control (NAC), and Network Security Policy Management (NSPM) categories.

Satisfaction Ratings Top Industries Represented

Quality of Support @ Information Technology and 5
o Services
I | | 907

@ Computer & Network Security 4

Avg 92%

Ease of Use @ Computer Software 2

90% @ Manufacturing 2

Avg 89%

Meets Requirements @ Marketing and Advertising 2

92%

Avg 91%

Ease of Admin

86%

Avg 88%

Ease of Doing Business With

9%

Avg 93%

Ease of Setup

86%

Avg 87%

Highest-Rated Features Lowest-Rated Features
Autonomous Task Execution Multi-step Planning

79% I (7%

Avg 73% Avg 76%
2, ¢ o8 =
Ownership HQ Location Year Founded Employees (Listed Company Website
Portnox Austin, Texas 2007 On Linkedin) portnox.com

100
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Camms GRC

C 45 ****ﬁ (70) Camms GRC has been named a Niche product based on having a relatively low Satisfaction score and low
am ms- Market Presence compared to the rest of the category. While they may have positive reviews, they do not
A Riskonnect company have enough reviews to validate those ratings. 100% of users rated it 4 or 5 stars, 100% of users believe it is

headed in the right direction, and users said they would be likely to recommend Camms GRC at a rate of
91%. Camms GRC is also in the Enterprise Risk Management (ERM), Operational Risk Management,
Occupational Health and Safety (OHS), and Environmental, Social, and Governance (ESG) Reporting

categories.
Satisfaction Ratings Top Industries Represented
Quality of Support @ Financial Services 2
93%
Avg 92% @ Government Administration 2
Ease of Use @ Hospital & Health Care 2
[ |mmfA .
@ Information Technology and 2
Avg 89% Services
Meets Requirements ‘ @ 0il& Energy 2
[ EmmfA
Avg 91%
Ease of Admin
86%
Avg 88%
Ease of Doing Business With
92%
Avg 93%
Ease of Setup
82%
Avg 87%
2 st =
b
Ownership HOQ Location Year Founded Employees (Listed Company Website
Camms, a Riskonnect Melbourne, Australia 1996 On Linkedin) riskonnect.com
Company 348
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Whistic

4.6 Yy (50) Whistic has been named a Niche product based on having a relatively low Satisfaction score and
low Market Presence compared to the rest of the category. While they may have positive reviews,
they do not have enough reviews to validate those ratings. 96% of users rated it 4 or 6 stars, 100%
of users believe it is headed in the right direction, and users said they would be likely to
recommend Whistic at a rate of 89%. Whistic is also in the Vendor Security and Privacy
Assessment and Third Party & Supplier Risk Management categories.

Satisfaction Ratings Top Industries Represented
Quality of Support @ Information Technology and 5
Services
95% ‘
Avg 92% @ Computer Software 4

Ease of Use @ Insurance 3

90% @® Accounting 2

Avg 89%

Meets Requirements @ Hospital & Health Care 2

93%

Avg 91%

Ease of Admin

94%

Avg 88%

Ease of Doing Business With

96%

Avg 93%

Ease of Setup

93%

Avg 87%
2 "1 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
Whistic Pleasant Grove, Utah 2015 On Linkedin) whistic.com

59
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Diligent One Platform

4.3 ****ﬁ (145) Diligent One Platform has been named a Niche product based on having a relatively low Satisfaction score
. Diligent and low Market Presence compared to the rest of the category. While they may have positive reviews, they
do not have enough reviews to validate those ratings. 100% of users rated it 4 or 5 stars, 89% of users
believe it is headed in the right direction, and users said they would be likely to recommend Diligent One
Platform at a rate of 90%. Diligent One Platformis also in the Policy Management, Enterprise Risk
Management (ERM), Operational Risk Management, Third Party & Supplier Risk Management, Regulatory
Change Management, and Audit Management categories.

Satisfaction Ratings Top Industries Represented

' @ Financial Services 3
@ Information Technology and 3
Services
Ease of Use @ Marketing and Advertising 2
. EmmpY
° @ Real Estate 2
Avg 89%
Meets Requirements @ Accounting 1

Quality of Support
92%
Avg 92%

88%
Avg 91%
Ease of Admin
90%
Avg 88%
Ease of Doing Business With
100%
Avg 93%
Ease of Setup
80%
Avg 87%
2 & =
b
Ownership HOQ Location Year Founded Employees (Listed Company Website
Diligent Corporation New York, NY 2001 On Linkedin) diligent.com

2,822
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StandardFusion

45 Yedrdayr (58) StandardFusion has been named a Niche product based on having a relatively low Satisfaction
score and low Market Presence compared to the rest of the category. While they may have positive
-. reviews, they do not have enough reviews to validate those ratings. 94% of usersrated it 4 or5
stars, 94% of users believe it is headed in the right direction, and users said they would be likely to
recommend StandardFusion at arate of 91%. StandardFusion is also in the Enterprise Risk
Management (ERM), Policy Management, Audit Management, and Security Compliance categories.

Satisfaction Ratings Top Industries Represented
Quality of Support @ Information Technology and 8
o Services
93%
Avg 92% @ Computer Software 4
Ease of Use @ Accounting 3
I | s6%
@ Financial Services 3
Avg 89%
Meets Requirements ® Automotive 2
[ 92%
Avg 91%
Ease of Admin
89%
Avg 88%
Ease of Doing Business With
95%
Avg 93%
Ease of Setup
88%
Avg 87%
2 1 1} =
L )
Ownership HOQ Location Year Founded Employees (Listed Company Website
StandardFusion Vancouver, British 2016 On Linkedin) standardfusion.com
Columbia 42
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SureCloud

4.3 ****ﬁ (34) SureCloud has been named a Niche product based on having a relatively low Satisfaction score and low
(§) SURECLOUD’ Market Presence compared to the rest of the category. While they may have positive reviews, they do not
have enough reviews to validate those ratings. 96% of users rated it 4 or 5 stars, 94% of users believe it is
headed in the right direction, and users said they would be likely to recommend SureCloud at a rate of 86%.
SureCloud is also in the Security Compliance, Vendor Security and Privacy Assessment, Data Privacy
Management, Enterprise Risk Management (ERM), Regulatory Change Management, Business Continuity
Management, and Policy Management categories.

Satisfaction Ratings Top Industries Represented
Quality of Support ‘ @ Airlines/ Aviation 4

94%

Avg 92% @ Financial Services 3

Ease of Use @ Insurance 3

86% @ Retail 2

Avg 89%

Meets Requirements L élet:g?jttlglﬁ Dispute 1

88%

Avg 91%

Ease of Admin

83%

Avg 88%

Ease of Doing Business With

94%

Avg 93%

Ease of Setup

87%

Avg 87%
2 "1 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
SureCloud London, United 2006 On Linkedin) surecloud.com
Kingdom 63
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Ostendio

4.8 Y (40) Ostendio has been named a Niche product based on having a relatively low Satisfaction score and
OSTENDIO low Market Presence compared to the rest of the category. While they may have positive reviews,
they do not have enough reviews to validate those ratings. 100% of users rated it 4 or 5 stars, 100%
of users believe it is headed in the right direction, and users said they would be likely to
recommend Ostendio at a rate of 99%. Ostendio is also in the Security Compliance, Vendor
Security and Privacy Assessment, Enterprise Risk Management (ERM), and Audit Management

categories.
Satisfaction Ratings Top Industries Represented
Ouality of Support ‘ o Infor.mation Technology and 4
Services
97%
Avg 92% @ Computer Software 3
Ease of Use @ Hospital & Health Care 3
86% .
@ Computer & Network Security 2
Avg 89%
Meets Requirements @ Consulting 1
95%
Avg 91%
Ease of Admin
86%
Avg 88%
Ease of Doing Business With
97%
Avg 93%
Ease of Setup
86%
Avg 87%
2 & =
b
Ownership HOQ Location Year Founded Employees (Listed Company Website
Ostendio McLean, Virginia 2013 On Linkedin) ostendio.com

22
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TruOps

4.4 Yededededr (17) TruOps has been named a Niche product based on having a relatively low Satisfaction score and
TRUOPS low Market Presence compared to the rest of the category. While they may have positive reviews,
they do not have enough reviews to validate those ratings. 100% of users rated it 4 or 5 stars, 82%
of users believe it is headed in the right direction, and users said they would be likely to
recommend TruOps at arate of 90%. TruOps is also in the Security Compliance and Risk-Based
Vulnerability Management categories.

Satisfaction Ratings Top Industries Represented
Quality of Support ‘ @ Financial Services 3
99%
Avg 92% ‘ @ Hospital & Health Care 3
Ease of Use @ Banking 1
84%
@ Computer Software 1
Avg 89%
Meets Requirements @ Consulting 1
91%
Avg 91%
Ease of Admin
82%
Avg 88%
Ease of Doing Business With
96%
Avg 93%
Ease of Setup
81%
Avg 87%

2, & =

Ownership HOQ Location Employees (Listed Company Website
TruOps Norwalk, Connecticut On Linkedin) truops.com
10
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LogicManager

4.3 ****ﬁ (105) LogicManager has been named a Niche product based on having a relatively low Satisfaction score and low Market
Presence compared to the rest of the category. While they may have positive reviews, they do not have enough
reviews to validate those ratings. 100% of users rated it 4 or b stars, 92% of users believe it is headed in the right

LogicManager direction, and users said they would be likely to recommend LogicManager at a rate of 93%. LogicManager is also in

the Vendor Security and Privacy Assessment, Enterprise Risk Management (ERM), Policy Management, Operational

Risk Management, Business Continuity Management, Third Party & Supplier Risk Management, Audit Management,

Incident Management, and Security Compliance categories.

A
AR
AR
AR

Satisfaction Ratings Top Industries Represented
Quality of Support ‘ @ Banking 5
95% o
Avg 92% @ Financial Services 3
Ease of Use @ Education Management 2

87%
@ Information Technology and 2

Avg 89% Services
Meets Requirements @ CElectrical/ Electronic 1

Manufacturing

91%
Avg 91%
Ease of Admin
86%
Avg 88%
Ease of Doing Business With
96%
Avg 93%
Ease of Setup
92%
Avg 87%
2 & =
b
Ownership HOQ Location Year Founded Employees (Listed Company Website
LogicManager Boston, MA 2005 On Linkedin) logicmanager.com

56
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ARCON | Secure Compliance Management (SCM

4.4 Yedededodr (14) ARCON | Secure Compliance Management (SCM has been named a Niche product based on having
arelatively low Satisfaction score and low Market Presence compared to the rest of the category.
While they may have positive reviews, they do not have enough reviews to validate those ratings.
100% of usersrated it 4 or 5 stars, 91% of users believe it is headed in the right direction, and users
said they would be likely to recommend ARCON | Secure Compliance Management (SCM at a rate of

89%.
Satisfaction Ratings Top Industries Represented
Quality of Support ' o ISnef?Vrirg:;mn Technology and 5
Iy ‘
Avg 92% @ Computer Software 3
Ease of Use . @ Banking 1
B =P © Computer Games :
Avg 89%
Meets Requirements @ Computer Networking 1
92%
Avg 91%
Ease of Admin .
| | [ N/A
Avg 88%
Ease of Doing Business With .
| | _[N/A
Avg 93%
Ease of Setup .
| | | N/A
Avg 87%

*N/A s displayed when fewer than five responses were received for the question.

2

{4 =

Ownership HOQ Location Year Founded Employees (Listed Company Website
Arcon Mumbai, Maharashtra 2006 On Linkedin) arconnet.com
812
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bclicks

4.4 Yedodrdedr (21) Bclicks has been named a Niche product based on having a relatively low Satisfaction score and
6c|icks low Market Presence compared to the rest of the category. While they may have positive reviews,
they do not have enough reviews to validate those ratings. 92% of users rated it 4 or b stars, 100%
of users believe it is headed in the right direction, and users said they would be likely to
recommend 6c¢licks at arate of 87%. 6¢licks is also in the Security Compliance, Vendor Security
and Privacy Assessment, Regulatory Change Management, and Audit Management categories.

Satisfaction Ratings Top Industries Represented

' @ Computer & Network Security 3
@ Information Technology and 3
Services

Ease of Use @ Banking 2

I 55% o
@ Financial Services 2

Avg 89%

Meets Requirements @ Computer Software 1

Quality of Support
88%
Avg 92%

87%
Avg 91%
Ease of Admin .
| | | N/A
Avg 88%
Ease of Doing Business With .
| | _[N/A
Avg 93%
Ease of Setup
79%
Avg 87%

*N/A s displayed when fewer than five responses were received for the question.

2

{4 =

Ownership HOQ Location Year Founded Employees (Listed Company Website
Belicks Carlton, Victoria, 2019 On Linkedin) 6clicks.com
Australia 85
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Strongpoint

4 4.4 Yedrdedrds (24) Strongpoint has been named a Niche product based on having a relatively low Satisfaction score
. and low Market Presence compared to the rest of the category. While they may have positive
Strongpomt reviews, they do not have enough reviews to validate those ratings. 94% of users rated it 4 or 5

NOW PART OF netwrix stars, 92% of users believe it is headed in the right direction, and users said they would be likely to

recommend Strongpoint at a rate of 88%. Strongpoint is also in the Configuration Management
and Salesforce AppExchange Apps categories.

Satisfaction Ratings Top Industries Represented
Quality of Support @ Computer Software 3
91% o
Avg 92% @ Financial Services 2
Ease of Use @ Accounting 1
87%
@ Computer Hardware 1
Avg 89%
Meets Requirements @ Consumer Goods 1
92%
Avg 91%
Ease of Admin
81%
Avg 88%
Ease of Doing Business With
94%
Avg 93%
Ease of Setup
75%
Avg 87%
2 f1 1} =
L )
Ownership HOQ Location Year Founded Employees (Listed Company Website
Strongpoint, now part Toronto, Ontario 2013 On Linkedin) strongpoint.io
of Netwrix 2
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Apparity

47 ****ﬁ (18) Apparity has been named a Niche product based on having a relatively low Satisfaction score
and low Market Presence compared to the rest of the category. While they may have positive
APPARITY™ reviews, they do not have enough reviews to validate those ratings. 100% of users rated it 4 or 5

stars, 100% of users believe it is headed in the right direction, and users said they would be
likely to recommend Apparity at a rate of 93%. Apparity is also in the Data Governance

category.
Satisfaction Ratings Top Industries Represented
Quality of Support
— 98% ‘ ® Financial Services 8
Avg 92% )

Ease of Use ® Banking °

94% @ Insurance 2

Avg 89%

Meets Requirements

90%

Avg 91%

Ease of Admin

89%

Avg 88%

Ease of Doing Business With

94%

Avg 93%

Ease of Setup

84%

Avg 87%
2 Q i1 =
Ownership HOQ Location Year Founded Employees (Listed Company Website
Apparity Atlanta, GA 2009 On Linkedin) apparity.com

§
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Lime

45 Yedrdwyy (10) Lime has been named a Niche product based on having a relatively low Satisfaction score and
low Market Presence compared to the rest of the category. While they may have positive
reviews, they do not have enough reviews to validate those ratings. 100% of users rated it 4 or 5
stars, 78% of users believe it is headed in the right direction, and users said they would be likely
torecommend Lime at arate of 89%.

Satisfaction Ratings Top Industries Represented
Quality of Support ® Computer Software 2
79%
Avg 92% @ Accounting 1
Ease of Use @ Computer & Network Security 1
81%
@ Computer Hardware 1
Avg 89%
Meets Requirements @ Education Management 1
90%
Avg 91%
Ease of Admin .
| | | N/A
Avg 88%
Ease of Doing Business With .
| | _[N/A
Avg 93%
Ease of Setup
98%
Avg 87%

*N/A s displayed when fewer than five responses were received for the question.

2 ¢

{4 =

Ownership HOQ Location Year Founded Employees (Listed Company Website
LimeSoftware Norwich, NORFOLK 2007 On Linkedin) lime-software.com
4

© 2025 G2, Inc. All rights reserved. 51


https://www.lime-software.com/

Grid® Report for IT Risk Management | Winter 2026

Acuity Risk Management
77\ 45 JehkAts (28)

Acuity Risk Management has been named a Niche product based on having a relatively low Satisfaction

ACU ITY score and low Market Presence compared to the rest of the category. While they may have positive reviews,
\R'skMANAGEMENT they do not have enough reviews to validate those ratings. 100% of users rated it 4 or 5 stars, 92% of users
\\// believe it is headed in the right direction, and users said they would be likely to recommend Acuity Risk

Management at a rate of 92%. Acuity Risk Management is also in the Enterprise Risk Management (ERM),
Policy Management, Operational Risk Management, Business Continuity Management, Regulatory Change
Management, Audit Management, Incident Management, and Security Compliance categories.

Satisfaction Ratings Top Industries Represented
Quality of Support @ Information Technology and 3
o Services
B [ EESA . _
Avg 92% @ Leisure, Travel & Tourism 2
Ease of Use @ Marketing and Advertising 2
80%
@ Broadcast Media 1
Avg 89%
Meets Requirements @ Computer & Network Security 1
89%
Avg 91%
Ease of Admin
86%
Avg 88%
Ease of Doing Business With
95%
Avg 93%
Ease of Setup
83%
Avg 87%
2 1 1} =
L )
Ownership HOQ Location Year Founded Employees (Listed Company Website
Acuity Risk London, England 2005 On Linkedin) acuityrm.com
Management LLP 13
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Satisfaction Ratings for IT Risk Management

G2 reviewers rated software sellers ability to satisfy their needs as shown in the table below.

Likelihood to
Recommend

Meets Ease of Doing E £ Set
Requirements Business With ase of Setup

UpGuard 90% 94% 89% 92% 92% 92% 91% 92% 69
AuditBoard 92% 97% 89% 87% 92% 89% 85% 91% 74
Sprinto 9% 96% 95% 95% 96% 94% 95% 94% 87
Scrut Automation 97% 99% 9% 96% 98% 98% 95% 9% 93
Apptega 9% 99% 94% 94% 97% 97% 94% 92% 84
SAP Risk Management 88% 92% 9% 82% 80% 78% 82% 80% 56
Hyperproof 92% 96% 89% 91% 96% 96% 87% 91% 74
Fastpath 94% 88% 92% 91% 97% 98% 90% 90% 83
Pirani 90% 100% 89% 94% 92% 92% 87% 90% 67
ReallISOVCISO 95% 100% 92% 89% 92% 95% 96% 95% 86
GlobalSuite 94% 100% 93% 89% 97% 96% 89% 89% 76
ZenGRC 88% 100% 86% 92% 93% 90% 86% 89% 64
CIMCON Software 93% 100% 94% 89% 96% 98% 80% 92% 73
DORA REGISTER 9% 100% 97% 91% N/A 98% 91% 96% 90
Soterion - GRC for SAP 98% 94% 98% 94% 97% 99% 93% 97% 100
Integrated

Management System 98% 100% 100% N/A N/A 100% N/A 100% 90
(IMS)

IBM OpenPages 83% 81% 90% 77% 80% 89% 90% 90% 40
SecurityScorecard 86% 97% 89% 89% 90% 90% 94% 94% 51
Azure Policy 85% 85% 86% 85% 86% 84% 82% 86% 42

(Satisfaction Ratings for IT Risk Management continues on next page)

*N/Ais displayed when fewer than five responses were received for the question.

**Net Promoter Score ranges from -100 to +100
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Satisfaction Ratings for IT Risk Management
(continued)

G2 reviewers rated software sellers ability to satisfy their needs as shown in the table below.

Meets

Likelihood to Ease of Doing

Ease of Setup

Recommend Requirements Business With
Network Detective Pro 83% 84% 85% 85% 84% 81% 82% 80% 41
SAFE 85% 97% 82% 83% 86% 92% 82% 83% 45
LogicGate Risk Cloud 93% 97% 90% 89% 98% 96% 88% 89% 74
Resolver 90% 96% 87% 81% 90% 93% 78% 88% 73
VulScan 85% 85% 87% 85% 86% 86% 79% 83% 54
Oracle ERP Cloud 93% 82% 94% N/A N/A 92% N/A 92% 75
gg;TJI‘;:;::Ch Rl 93% 88% 92% 95% 97% 91% 89% 89% 76
MasterControl 88% 90% 90% 88% 95% 92% 86% 80% 60
SAI360 84% 100% 88% 77% 86% 88% 71% 79% 36
ScalePad ControlMap 93% 87% 88% 89% 92% 93% 95% 91% 79
VGS Platform 91% 100% 94% 91% 86% 87% 89% 97% 76
Portnox 90% 100% 92% 86% 91% 90% 86% 90% 69
Camms GRC 91% 100% 88% 86% 92% 93% 82% 88% 77
Whistic 89% 100% 93% 94% 96% 95% 93% 90% 65
Diligent One Platform 90% 89% 88% 90% 100% 92% 80% 84% 72
StandardFusion 91% 94% 92% 89% 95% 93% 88% 86% 74
SureCloud 86% 94% 88% 83% 94% 94% 87% 86% 41
Ostendio 99% 100% 95% 86% 97% 97% 86% 86% 100
TruOps 90% 82% 91% 82% 96% 99% 81% 84% 81

(Satisfaction Ratings for IT Risk Management continues on next page)

*N/Ais displayed when fewer than five responses were received for the question.

**Net Promoter Score ranges from -100 to +100
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Satisfaction Ratings for IT Risk Management
(continued)

G2 reviewers rated software sellers ability to satisfy their needs as shown in the table below.

Meets
Requirements

Likelihood to
Recommend

Ease of Doing
Business With

Ease of Setup

LogicManager 93% 92% 91% 86% 96% 95% 92% 87% 77
ARCON| Secure

Compliance 89% 91% 92% N/A N/A 90% N/A 9% 64
Management (SCM

Bclicks 87% 100% 87% N/A N/A 88% 79% 88% 61
Strongpoint 88% 92% 92 % 81% 94% 9% 75% 87% 58
Apparity 93% 100% 90% 89% 94% 98% 84% 94% 68
Lime 89% 78% 90% N/A N/A 79% 98% 81% 60
AL S 92% 92% 89% 86% 95% 95% 83% 80% 77
Management

Average 9% 94% 91% 88% 93% 92% 87% 89% 70

*N/Ais displayed when fewer than five responses were received for the question.

**Net Promoter Score ranges from -100 to +100
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Additional Data for IT Risk Management

The table below includes a breakdown of the customer segments for each product, as represented by G2 reviewers.

Customers by Size

Small Business Mid-Market Enterprise
(50 or fewer emp.) (51-1000 emp.) (>1000 emp.)

UpGuard 4% 40% 55%
AuditBoard 15% 26% 59%
Sprinto 55% 45% 1%

Scrut Automation 59% 40% 1%

Apptega 41% 43% 15%
SAP Risk Management 6% 28% 67%
Hyperproof 15% 48% 37%
Fastpath 1% 46% 53%
Pirani 28% 60% 12%
RealCISO vCISO Platform 45% 48% 7%

GlobalSuite 23% 46% 31%
ZenGRC 5% 87% 28%
CIMCON Software 5% 37% 58%
DORA REGISTER 10% 50% 40%
Soterion - GRC for SAP 10% 50% 40%
Integrated Management System (IMS) 0% 20% 80%
IBM OpenPages 36% 43% 20%
SecurityScorecard 1% 34% 55%
Azure Policy 37% 21% 42 %

(Additional Data for IT Risk Management continues on next page)

*N/Ais displayed when data is not publicly available.
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Additional Data for IT Risk Management
(continued)

The table below includes a breakdown of the customer segments for each product, as represented by G2 reviewers.

Customers by Size

Small Business Mid-Market Enterprise
(50 or fewer emp.) (51-1000 emp.) (>1000 emp.)
Network Detective Pro 69% 28% 3%
SAFE 6% 15% 79%
LogicGate Risk Cloud 8% 35% 57%
Resolver 17% 47% 37%
VulScan 73% 27% 0%
Oracle ERP Cloud 0% 50% 50%
OneTrust Tech Risk & Compliance 50% 35% 15%
MasterControl 8% 72% 20%
SAI360 5% 27% 68%
ScalePad ControlMap 25% 63 % 13%
VGS Platform 23% 1% 0%
Portnox 3% 42% 27%
Camms GRC 18% 64% 18%
Whistic 22% 43% 35%
Diligent One Platform 20% 32% 48%
StandardFusion 9% 63% 29%
SureCloud 13% 21% 87%
Ostendio 33% 53% 13%
TruOps 9% 55% 36%

(Additional Data for IT Risk Management continues on next page)

*N/Ais displayed when data is not publicly available.
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Additional Data for IT Risk Management
(continued)

The table below includes a breakdown of the customer segments for each product, as represented by G2 reviewers.

Customers by Size

Small Business Enterprise
(50 or fewer emp.) (>1000 emp.)
LogicManager 6% 50% 44%
Bclicks 31% 62% 8%
Strongpoint 18% 59% 24%
Apparity 6% 56% 38%
Lime 50% 30% 20%
Acuity Risk Management 6% 56 % 39%
Average 22% 44% 34%

(Additional Data for IT Risk Management continues on next page)

*N/Ais displayed when data is not publicly available.
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Additional Data for IT Risk Management
(continued)

The table below highlights implementation and deployment data as indicated in real user reviews on G2.

Implementation

Seller Services Avg. Contract

Avg. Months to

Don't know

Go Live Team Term (Months)
UpGuard 82% 18% 1 56% 26% 3% 15% 7 17
AuditBoard 87% 13% 3.6 45% 28% 7% 21% 75 27
Sprinto 85% 15% 17 77% 18% 3% 3% 17 20
Scrut Automation 78% 22% 2.2 66% 31% 0% 2% 12 19
Apptega 93% 7% 1.0 59% 27% 7% 7% 3 19
SAP Risk Management 67% 33% N/A 67% 17% 0% 17% N/A N/A
Hyperproof 91% 9% 2.6 58% 29% 3% 10% 7 26
Fastpath 73% 27% 21 7% 15% 8% 6% 7 22
Pirani 70% 30% 4.0 50% 20% 10% 20% 7 12
sle:t'fi'fn? veISo 78% 22% N/A 78% 1% 1% 0% N/A N/A
GlobalSuite 57% 43% 1.9 33% 50% 7% 0% N/A N/A
ZenGRC 88% 32% 4.2 42% 37% 0% 21% 17 22
CIMCON Software 7% 93% 3.8 60% 40% 0% 0% 75 7
DORA REGISTER N/A N/A N/A 60% 40% 0% 0% N/A N/A
Soterion - GRC for SAP 40% 60% 2.6 40% 30% 0% 30% 7 20
Integrated
Management System N/A N/A N/A N/A N/A N/A N/A N/A N/A
(IMS)
IBM OpenPages 63% 38% 7.4 50% 25% 25% 0% N/A N/A
SecurityScorecard 82% 18% 0.7 76% 16% 3% 5% 7 20
Azure Policy 67% 33% 2.9 63% 25% 0% 13% N/A 3

(Additional Data for IT Risk Management continues on next page)

*N/Ais displayed when data is not publicly available.
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Additional Data for IT Risk Management
(continued)

The table below highlights implementation and deployment data as indicated in real user reviews on G2.

Implementation

Seller Services

Avg. Contract

Avg. Months to

Don't know

Go Live Team Term (Months)

Network Detective Pro 41% 59% 1.2 81% 9% 3% 7% Y 22
SAFE 83% 17% 3.5 1% 32% 0% 27% 12 23
LogicGate Risk Cloud 83% 17% 3.7 60% 38% 2% 0% 75 32
Resolver N% 29% 5.7 73% 20% 0% 7% 37 29
VulScan 48% 52% 2.2 83% 10% 2% 5% 5 25
Oracle ERP Cloud N/A N/A N/A 22% 78% 0% 0% N/A N/A
OneTrust Tech Risk & 69% 31% 2.0 90% 0% 10% 0% N/A 10
Compliance

MasterControl 73% 27% 2.9 46% 38% 0% 15% 175 21
SAI360 78% 22% 6.5 39% 56% 0% 6% By 32
ScalePad ControlMap 55% 45% 1.6 73% 9% 0% 18% 3 10
VGS Platform 75% 25% 5.0 86% 14% 0% 0% 17 17
Portnox 100% 0% 1.4 42% 32% N% 16% 375 21
Camms GRC 54% 46% B 56% 33% 0% N% 37 26
Whistic 100% 0% 1.0 73% 18% 0% 9% 7 16
Diligent One Platform 67% 33% 4.3 67% 33% 0% 0% N/A N/A
StandardFusion 81% 19% 2.4 43% 43% 0% 13% 17 24
SureCloud 86% 14% 515 59% 29% 0% 12% 175 21
Ostendio N/A N/A N/A N/A N/A N/A N/A N/A N/A
TruOps 100% 0% 2.3 25% 63% 0% 13% 27 29

(Additional Data for IT Risk Management continues on next page)

*N/Ais displayed when data is not publicly available.
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Additional Data for IT Risk Management
(continued)

The table below highlights implementation and deployment data as indicated in real user reviews on G2.

Implementation

Avg. Contract
Term (Months)

Seller Services
Team

Avg. Months to
Go Live

Don't know

LogicManager 90% 10% 3.7 70% 20% 0% 10% 75 25
ARCON | Secure

Compliance N/A N/A N/A N/A N/A N/A N/A N/A N/A
Management (SCM

6clicks N/A N/A N/A N/A N/A N/A N/A N/A N/A
Strongpoint 67% 33% 2.4 44% 44% 0% 1% 7 13
Apparity 27% 73% 3.8 45% 55% 0% 0% 75 17
Lime N/A N/A N/A N/A N/A N/A N/A N/A N/A
LS 60% 40% 21 100% 0% 0% 0% 7 19
Management

(Additional Data for IT Risk Management continues on next page)

*N/Ais displayed when data is not publicly available.
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Additional Data for IT Risk Management

(continued)

The table below highlights the average user adoption of each product as indicated in real user reviews on G2.

User Adoption and Return on Investment (ROI)

UpGuard

AuditBoard

Sprinto

Scrut Automation
Apptega

SAP Risk Management
Hyperproof

Fastpath

Pirani

RealCISO vCISO Platform
GlobalSuite

ZenGRC

CIMCON Software

DORA REGISTER
Soterion - GRC for SAP
Integrated Management System (IMS)
IBM OpenPages
SecurityScorecard

Azure Policy

Average User Adoption

66% 9
60% 13
87% 7
84% 5
43% 8
N/A N/A
45% 14
70% 16
22% n
N/A N/A
61% N/A
51% 27
44% N/A
N/A N/A
56% 13
N/A N/A
44% N/A
58% 15
58% n

(Additional Data for IT Risk Management continues on next page)

*N/Ais displayed when data is not publicly available.
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Additional Data for IT Risk Management
(continued)

The table below highlights the average user adoption of each product as indicated in real user reviews on G2.

User Adoption and Return on Investment (ROI)

Average User Adoption

Network Detective Pro 50% 10
SAFE 36% 10
LogicGate Risk Cloud 47% 14
Resolver 44% 26
VulScan 58% 14
Oracle ERP Cloud N/A N/A
OneTrust Tech Risk & Compliance 48% N/A
MasterControl 80% 20
SAI360 53% 30
ScalePad ControlMap 42% 14
VGS Platform % 38
Portnox N% 15
Camms GRC 47% 22
Whistic 56% 9
Diligent One Platform 25% 7
StandardFusion 58% 12
SureCloud 84% 29
Ostendio N/A N/A
TruOps 59% 7

(Additional Data for IT Risk Management continues on next page)

*N/Ais displayed when data is not publicly available.
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Additional Data for IT Risk Management

(continued)

The table below highlights the average user adoption of each product as indicated in real user reviews on G2.

User Adoption and Return on Investment (ROI)

Average - Adoption _

LogicManager 48%
ARCON | Secure Compliance Management (SCM N/A
6clicks N/A
Strongpoint 64%
Apparity 52%
Lime N/A
Acuity Risk Management 47%
Average 55%

(Additional Data for IT Risk Management continues on next page)

*N/Ais displayed when data is not publicly available.
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Additional Data for IT Risk Management
(continued)

The table below highlights third-party market presence data used to inform the G2's Market Presence Score that highlights each products
impact and influence in the category.

Market Presence

seterteme SRR | can (ot [N
UpGuard UpGuard 2012 302 23,958
AuditBoard AuditBoard 2014 946 65,657
Sprinto SpIID T elog) 2020 457 317,684
Scrut Automation Scrut Automation 2022 220 7,222
Apptega Apptega 67 7,396
SAP Risk Management SAP 1972 135,108 4,460,840
Hyperproof Hyperproof 2018 182 26,635
Fastpath Delinea 2004 1,164 39,278
Pirani Pirani 20M 135 6,783
RealCISO vCISO Platform RealCISO 2020 8 1,899
GlobalSuite GlobalSuite 2006 104 12,695

Solutions
ZenGRC Zengrc 2009 70 6,969
CIMCON Software CIMCON Software 1988 143 3,281
DORA REGISTER DAPR 1 1
Soterion - GRC for SAP Soterion 2010 30 3,248
:T;Igrated Management System ngﬁ:{iggzs 1983 69 7235
orporation

IBM OpenPages IBM 19M 322,159 18,887,402
SecurityScorecard SecurityScorecard 2013 597 62,564
Azure Policy Microsoft 1975 220,934 26,834,622

(Additional Data for IT Risk Management continues on next page)

*N/Ais displayed when data is not publicly available.

© 2025 G2, Inc. All rights reserved.

65



Grid® Report for IT Risk Management | Winter 2026

Additional Data for IT Risk Management
(continued)

The table below highlights third-party market presence data used to inform the G2's Market Presence Score that highlights each products
impact and influence in the category.

Market Presence

seterteme SRR | can (ot [N
Network Detective Pro Kaseya 2000 5,388 180,107
SAFE Safe Security 2012 1,018 69,047
LogicGate Risk Cloud LogicGate 2015 240 23,780
Resolver Resolver 722 31,259
VulScan Kaseya 2000 5,388 180,107
Oracle ERP Cloud Oracle 1977 195,794 10,856,810
OneTrust Tech Risk & Compliance OneTrust 2016 2,566 377,297
MasterControl MasterControl 1993 796 36,946
SAI360 SAI360 2003 418 19,216
ScalePad ControlMap ScalePad 2015 252 8,273
VGS Platform Very Good Security 2015 SV 13,201
Portnox Portnox 2007 100 8,581
Camms GRC Riskogs?chéin Sany 1996 348 32,787
Whistic Whistic 2015 59 4,885
Diligent One Platform Diligent Corporation 2001 2,822 123,622
StandardFusion StandardFusion 2016 42 1,563
SureCloud SureCloud 2006 63 5,693
Ostendio Ostendio 2013 22 3,462
TruOps TruOps 10 822

(Additional Data for IT Risk Management continues on next page)

*N/Ais displayed when data is not publicly available.
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Additional Data for IT Risk Management
(continued)

The table below highlights third-party market presence data used to inform the G2's Market Presence Score that highlights each products
impact and influence in the category.

Market Presence

Employees on

Seller Name LinkedIn (Seller)

LogicManager LogicManager 2005 56 9,500
ARCON | Secure Compliance
Management (SCM Arcon 2006 812 37,387
6clicks Belicks 2019 85 9,220

. Strongpoint, now
Strongpoint part of Netwrix 2013 1 1
Apparity Apparity 2009 6 1,504
Lime LimeSoftware 2007 4 147
Acuity Risk Management IS 2005 13 2,178

Management LLP

*N/Ais displayed when data is not publicly available.
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